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Happy New Year!

Thank You 
for your 

hard work this 
past year!
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Logistics



DMAS Office of Community Living (OCL)

LTSS Screening Program Staff

Nicole Braxton
OCL Program Manager

Ivy Young
Technical Assistance for 

Screening Assistance Mailbox, 
Screening Connections Webex,  

& Communications

Dena Schall
Technical Assistance for 

Screening Assistance Mailbox 
and eMLS 

Myra Isaacs
Technical Assistance for 

Screening Assistance Mailbox 
and PASRR for MI/ID/ RC

Make sure to send all LTSS Screening Questions to ScreeningAssistance@dmas.virginia.gov  
Do not send emails to individual staff members

mailto:ScreeningAssistance@dmas.virginia.gov


Todays Agenda:

IMPORTANT UPDATES 

AND REMINDERS

NURSING FACILITY TOPICS QUESTION AND ANSWER 
PERIOD



Todays 
Screening Team Focus:

Skilled Nursing Facility 

Presented by Dena Schall, LTSS Screening Unit

 

and special guests from 

DMAS Integrated Care Division



Updated Enrollment Member Correction Form coming soon.

Update: 

NEW:  For demographic corrections, all Enrollment Member Corrections Forms are to be sent to 
PatientPay@dmas.virginia.gov

• EMAIL Subject Line should read: LTSS Screening Member Information Change Form

• Allow at least 14 Business days for all Corrections

• Once the change has been completed by the Enrollment Division, it can take up to 48 hours for all 
systems to catch up.

• Screener must return to eMLS CANCEL or VOID/DELETE the Screening and re-enter it with all the same 
dates used in the original Screening.

• Instructions will be written on the form.

• All forms must be completely filled out or they will get sent back.

Start using now

mailto:PatientPay@dmas.virginia.gov


If an individual is not able to make decisions for themself then 
their legal representative must give permission and be involved 
in the LTSS Screening Process.

This may mean that you will need to:

• Provide an option for the legal representative to be present while the 

Screening is being conducted.

• Make special arrangements via telephone conference calls if the legal 

representative lives out of state.

• Send the DMAS 97 Choice Form to the representative for them to 

sign and send back if they can’t be there in person.

Reminder: 



Referral process for Screeners once the Screening is conducted 
and processed in the system

• If the Screening is Accepted-Authorized then a copy of the Screening goes 
to the individual or legal representative, Health Plan/MCO if they are in one, 
and the provider of choice.

• The Screening Team must pass along the hard copy of DMAS 97 form that 
was pen/ink signed by the individual and then keep a copy of the form in 
the agency record.

• A copy of the DMAS 96 form only MUST go to the local DSS of the 
Individual for them to get services. 

• An Approval or Denial Letter must be sent or given to the individual.

Reminder: 



Bulletins and Memos can be found on the MES Home Page in 
the Provider Menu at:

https://vamedicaid.dmas.virginia.gov/

Designate someone on your team to 
check periodically for new Bulletins 
and Memos that may provide updates 
on the LTSS Screening Process.

Reminder: 

https://vamedicaid.dmas.virginia.gov/


As of October 1, 2023, the Continuity Guideline changed     
from 30 days to 180 days

Reminder and Update: 

• Individuals are now allowed 180 days to transition between 
providers. After 180 days the individual must re-apply for Medicaid 
LTSS and a new screening is required. 

•  New Clarification/Update: For Retroactive Cases, can only go 3-
months prior to October 1, 2023 (Retroactive Cases) and the 
individual must still be residing in the facility.



New Screening Timelines:

• Individuals who have a screening conducted have 1 year of the date of the 
physician’s signature to enroll in CCC Plus Waiver, PACE or Custodial Nursing 
Facility care.

• Screenings completed prior to a discharge from a SNF for persons who are 
enrolled into Medicaid while in the SNF, including health plans and FFS, have 
180 days post SNF discharge to enroll in the CCC Plus Waiver or PACE or a new 
LTSS Screening is required.  If the individual is not a Medicaid member (non-
Medicaid) at SNF discharge, the person has one year from the date of 
physician’s signature on the screening to be enrolled in LTSS. After a year, a new 
LTSS Screening is required.

• Once an individual is ENROLLED in CCC Plus Waiver, PACE or NF, a screening 
does NOT expire or need to be updated as long as the individual continues to 
receive Medicaid LTSS.

• Individuals are allowed 180 days to transition between providers. After 180 
days the individual must re-apply for Medicaid LTSS and a new screening is 
required. 

• If the individual is terminated because they didn't meet NF LOC requirements, 
then the individual would need a new LTSS Screening to reapply for Medicaid 
LTSS.  

• When in doubt, screen the individual.



Health Plan
If the individual is in a 

Medicaid Health Plan, then 
contact the Health Plan for 
assistance in checking for 

Validity of the LTSS Screening.

Once you have contacted the 
Health Plan, if you have 

continued deputes contact: 
cccplus@dmas.virginia.gov 

Fee For Service

If the individual is Fee For Service or is not 
in a Medicaid Health Plan, then contact 

the DMAS LTSS Screening Unit at: 
ScreeningAssistance@dmas.virginia.gov

Reminder: 

mailto:ScreeningAssistance@dmas.virginia.gov


Nursing Facility Topics
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Recent DMAS Memo: 

Post-Admission Long-Term Services and Supports (LTSS) Screenings 
by Skilled Nursing Facilities Effective July 1, 2023

• During the 6-month penalty timeframe, you can only charge Patient 
Pay/Liability.  You can not charge anything else such as room and 
board.

Nursing Facility Topics
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Recent Change in Continuity Guidelines from 30 to 180 days.
• For retroactive cases, can only go 3-months prior to October 1, 

2023 and the individual must still be residing in the facility.

Nursing Facility Topics
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Nursing Facility Topics
Entering Admissions, Discharges, and Lines into the DMAS LTC Portal

Health Plan

If the individual is in a Medicaid 
Health Plan, then the MCO-

Health Plan enters this 
information into the LTC Portal.

Fee For Service
• If the individual is Fee For Service or is not in a 

Medicaid Health Plan, then the Nursing Facility enters 
their own lines into the LTC Portal. 

• NF must not fax the DMAS 80 to DMAS unless they 
have been unable to enter it directly into the portal 
and they must send the error code received when the 
attempt was made.

• DMAS no longer enters FFS NF admissions unless there 
is an error preventing the NF from doing so and the 
member is eligible for the admission. 

You only contact DMAS or send in to the 
aeandd@dmas.Virginia.gov email if you are having 

problems entering it.

mailto:aeandd@dmas.Virginia.gov
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Nursing Facility Topics

Hospital Admissions for more than 30 days Update

• If an individual has Medicaid LTSS (Custodial NF) and then goes into the 
hospital, they have 180 days before they would get terminated and 
need a new LTSS Screening.
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Nursing Facility Topics

Losing Medicaid LTSS while in the Custodial NF:
• If an individual has Medicaid LTSS (Custodial NF) and then loses 

Financial Medicaid or Medicaid LTSS for a few months turning to 
Private Pay, when they regain Financial Medicaid, a LTSS Screening is 
not needed.  

• A new DMAS 80 is required.  The Private Pay exemption or special 
circumstance should be utilized on the DMAS 80 where the MDS and 
other required paperwork used.
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Nursing Facility Topics

DMAS 80 tips:
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Nursing Facility Topics

DMAS 80 tips: Continued- 6 Most Frequent DMAS-80 Submission Errors

❑ Submitting DMAS 80 to DMAS because the admission was 
not entered timely by the NF and the member has enrolled 
in managed care.  All admissions and discharges must be 
entered as expeditiously as possible in order to ensure 
accurate payment.

All faxes to DMAS must be sent to 804-452-5456.  Any 
DMAS 80s sent to other fax numbers will not be processed.
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Nursing Facility Topics

Tips:
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Resources
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eMLS User Guide and Training

https://vamedicaid.dmas.virginia.gov/training/crms
Complete courses, CRMS-101,103,104,106, & download the e-MLS User Guide

• Access, System Requirements, User Access Roles, and Logging In
• Navigation and Functions of System
• Error Message Meaning
• Searching of an Existing Screening
• Data Entry and Submission of New Electronic LTSS Screenings
• Screening Status and Watermarks
• Voiding and Corrections of Existing Screenings
• Printing Screenings
• Uploading and Downloading the P-98 offline form
• And many more concepts

https://vamedicaid.dmas.virginia.gov/training/crms


Connection Call PowerPoints 
Posted on the DMAS Website Under the Provider Tab:

Long Term Care:  
https://www.dmas.virginia.gov/for-providers/long-term-
care/programs-and-initiatives/

SCREENING FOR LTSS  

Look down the page for Screening Connection call 
information



Need a Refresher?

VCU Medicaid LTSS Screening Training
at:    https://medicaidltss.partnership.vcu.edu/login

• Log-in Using your email address and created password

• To Access the Training Modules go to helpful Links – eLearning Modules

https://medicaidltss.partnership.vcu.edu/login


Need Help?
• Questions about the LTSS Screening process, policy 

or requests for copies of screenings go to: 
ScreeningAssistance@dmas.Virginia.gov 

• Questions about MES (computer system issues) , 
CRMS, eMLS go to:  MES-Assist@dmas.Virginia.gov

• All technical questions about accessing the 
Medicaid LTSS Screening Training go to VCU: 
ppdtechhelp@vcu.edu

mailto:ScreeningAssistance@dmas.Virginia.gov
mailto:MES-Assist@dmas.Virginia.gov
mailto:ppdtechhelp@vcu.edu


Connection Call Schedule and Team Focus

2024

SCREENING TEAM TYPE QUARTER 1 QUARTER 2 QUARTER 3 QUARTER  4

Nursing Facility April 9 July 9 October 8

Hospitals February 13 May 14 August 13 November 12

Community Based Teams 

(CBTs)

March 12 June 11 September 10 December 10



SHARE INFORMATION
WITH YOUR TEAM

• Other Screeners

• Supervisors, Managers, Directors

• Administrators

• Business Managers

• Case Management

• MDS Coordinators

• Admissions Staff

• Corporate Offices



Next Call:



Question and Answer Time
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