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Managed Long Term Services and Supports Program

Commonwealth Coordinated Care Plus

 CCC Plus is a Medicaid managed long term services and supports (MLTSS) program that serves 

approximately 288,000 individuals with complex needs

 Began in Tidewater on August 1, 2017; operates statewide through six managed care organizations 

Primary focus is to improve quality, access and efficiency 

 Participation is required for eligible populations

 Includes individuals ages 65 and older, adults and children with disabilities; medically complex 

individuals, dual and non-dual individuals receiving LTSS (facility and community based); 

Developmental Disabilities Waiver participants for non-waiver services 

 All members receive care coordination through a person-centered program design

 Integrated delivery model that includes medical, behavioral health services and long term services 

and supports

 Blended capitation rate for nursing facility/community LTSS; incentivizes community living

 Promotes innovation and value based payment strategies
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Commonwealth Coordinated Care Plus

Operates Statewide Through Six MCOS

CCC Plus Regional Participation by MCO 
January 2022

Source – VAMMIS Data; approximate totals as of January 2022

• Aetna Better Health of Virginia

• Anthem HealthKeepers Plus

• Molina Complete Care

• Optima Health Community Care

• United Healthcare

• Virginia Premier Elite Plus

Claim Type Passed Total Percent Passed

Practitioner

(Doctor, Home Health, Personal Care) 9,066,426 9,113,353 99%

Institution

(Nursing Home, Hospital)
431,714 434,018 99%

Source – DMAS Encounter Processing System; approximate totals as of January 2022

CCC Plus Encounter Transactions 
November – January 2022

MCO Tidewater Central
Charlottes

-ville

Roanoke/ 

Alleghany

Northern 

Virginia/
Total

Southwest Winchester

Aetna 7,654 12,909 5,551 5,711 4,981 7,610 44,416
Anthem 20,126 22,163 7,272 5,881 4,307 21,798 81,547
Molina 6,525 7,241 3,658 3,312 2,681 4,163 27,580
Optima 17,802 10,027 8,912 3,490 2,817 3,867 46,915
United 6,723 8,205 4,035 4,836 3,753 9,937 37,489

VA Premier 6,448 11,118 8,912 10,047 7,922 5,313 49,760
Total 65,278 71,663 38,340 33,277 26,461 52,688 287,707




